Tech Tip Tuesday—September 23, 2025

LIVERY COACH IS NOW INTEGRATED WITH MOBILE TEXT ALERTS

We are pleased to announce that, in addition to our existing integration with Textline, we have now
added an integration to Mobile Text Alerts, which is the SMS provider used by Santa Cruz clients.

GroundWidgets has negotiated special rates for Santa Cruz clients which are now being extended to all
Livery Coach clients. Pricing is less expensive than Textline, and they solve the issues of SMS to different
countries by using different local numbers where required.

If you are interested in switching, to get the special pricing, you must sign up at the link below:

https://mobile-text-alerts.com/signup/liverycoach

If you have any specific questions related to Mobile Text Alerts, our dedicated contact is Jack Snyder
jack.snyder@mobile-text-alerts.com.

GROUNDEXCHANGE IS COMING TO LIMOANYWHERE

Since we're all part of the same family, LimoAnywhere is in the final stages of completing integration
with GroundXchange for farming out trips. With GNet’s recent price increase to $1.50/trip,
GroundXchange at $1.25/trip is now cheaper than GNet.

We have finished tweaking the Livery Coach GroundXchange to work with LimoAnywhere, and so far in
our testing (with a real Livery Coach customer and a real LimoAnywhere customer) everything is working
well. Santa Cruz also currently has a small number of customers actively farming trips to a few selected
LimoAnywhere operators during this testing phase.

If you'd like to be part of the testing group, please reach out to our support team with a list of a few
LimoAnywhere customers you farm to, and we can help coordinate this with the folks at LimoAnywhere
and get this set up. It’s expected that this will be officially announced to the LimoAnywhere community
at the CD/NLA Show at the end of October, so by starting now you can get ahead of the rush.

SEE YOU IN DALLAS?

As a reminder, Livery Coach will be exhibiting at the CD/NLA Show at the Gaylord Texan in Dallas at the
end of October. While we won’t be having a user meeting at this show, we’ll be exhibiting in booth 63
and look forward to seeing you and catching up. If you can’t make Dallas, then see you in Vegas?
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